KALTIRE

January 21, 2015

Const. Travis Kelloway
R.C.M.P. Sherwood Park Division

Dear Travis,

| am writing to say @ HUGE thanks to you, the Sherwood Park RCMP, their 911 operators and their
cooperation with the Sonitrol Monitoring staff!

At 1:00 AM this morning, our Sonavision Live Monitored Video system detected a thief in our tire
compound and immediately dispatched the Sherwood Park RCMP. The responding officer was on the
scene less than 60 seconds later and tracked this thief as he attempted to flee our compound through
the hole he had cut in our fence. A chase began on foot, and as the thief back-tracked to our compound
he got in a U-Haul cube truck he had acquired to load our tires into. It became a car chase... with the
thief attempting to ram the police vehicles. This thief was finally apprehended after a car chase in the
surrounding area. Const. Travis went to great lengths to catch the individuals responsible, offering up
much of his time and extra resources. He would drive by our location during his night shifts to monitor
any suspicious activity evident from the quick response time.

We are thrilled with this remarkably quick response from the RCMP and applaud the courage and
diligence of our local RCMP members. Thank you again!

Yo, incerely, »

Jamie Adolf

Zone Manager

Kal Tire — Sherwood Park
27 Strathmoor Drive
Sherwood Park, AB



