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Ja nua ry 19, 2016

Mr. Mike McDonald

Sonitrol Verified Security

#30 - 3033 King George Blvd.

Surrey, BC

V4P 188

Dear Mike,

I am sending a letter to thank the Penticton RCMP, the 911 operators and your Sonitrol operators for
their combined efforts in catching the thief who broke into my compound late last night to steal tires.
Shortly after 11:00 PM, a man entered my compound and your Sonavision Live Monitored Video system
picked him up immediately. Your staff dispatched the Penticton RCMp right away... and my thief was

arrested only a few moments laterl

The ability of your Sonitrol operators to see this breach as it was happening and give the RCMp

confirmation was crucialto protecting my inventory and this successfulcapture.

Thanks again to the Penticton RCMP, the 9L1 operators and your Sonitrol operators for their great workl

Yours Sincerely,

Doug MacMillan

Dea ler/Principa I

Canadia n Tire - Penticton
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