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COMMUNICATI ONS Website: www.westower.ca

October 24, 2017

Mr. Mike McDonald

Sonitrol Verified Security

#30 — 3033 King George Blvd.
Surrey, BC

V4P 1B8

Dear Mike,

On behalf of WesTower Communications, I am writing to say Thank You to the Calgary Police for the
capture and arrest of the copper thief who broke into our yard just before 1:00 AM last Friday. The thief
entered the NW corner of our yard and your Sonitrol Live Monitored Video system picked him up right
away. Your monitoring staff were on the line with 911 dispatching Calgary Police immediately. Only a
few moments later, this thief was in cuffs!

Earlier this year we had a similar event in our yard back on Easter morning where 2 other thieves were
arrested. We greatly appreciate the coordination between your monitoring staff and the 911 operators. ..
and ultimately, the continued fast response to our site from the Calgary Police. Again a huge Thank You

to all involved!

Yours -cerely,g / !

Larry Serybalo
ower Communications
3815 2 Street NE, Calgary, AB
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